
RESOURCES FOR HURRICANE IAN RECOVERY 
 

 
FEMA 
Disaster victims can obtain additional information and apply for disaster assistance 
through FEMA in various ways. A toll-free number has been established by FEMA for 
disaster victims to apply for certain types of disaster programs and obtain information 
about others. You can obtain information by calling. 
Phone: (800) 621-FEMA (3362) 
www.fema.gov 
 
 
DISASTER ASSISTANCE - SBA Disaster Loan 
Businesses of all sizes located in declared disaster areas, private nonprofit 
organizations, homeowners, and renters affected by declared disasters, including civil 
unrest and natural disasters such as hurricanes, flooding, and wildfires can qualify.  
www.disasterloanassistance.sba.gov 
 
 
BUSINESS DAMAGE Assessment Survey 
The Florida Department of Economic Opportunity (DEO) and the State Emergency 
Response Team (SERT) activated the Business Damage Assessment Survey in 
response to Hurricane Ian. Survey responses will allow the state to expedite 
Hurricane Ian recovery efforts by gathering data and assessing the needs of affected 
businesses. 
www.floridadisaster.biz/BusinessDamageAssessments 
 
 
ENTERPRISE FLORIDA RESOURCE PAGE 
For any businesses affected by Hurricane Ian, Enterprise Florida has launched 
a Disaster Assistance Resources Page with a list of state and federal resources 
available for businesses to utilize in their mitigation, preparedness, response, and 
recovery activities.  
https://www.enterpriseflorida.com/disaster-assistance/ 
 
 
IRS Excise Tax 
IRS will waive tax penalties on disasters on a case-by-case basis. 
Phone: (800) 829-1040 
www.irs.gov/businesses 
 
 
FLORIDA TRAFFIC CONDITIONS 
Check out Florida 511 
 
 
 
 



BOIL WATER NOTICES 
Note, your utility company will have the latest and most up-to-date information, 
but boil water notices can be found at Boil Water Notices 
 
 
STATE ASSISTANCE INFORMATION LINE 
The State Assistance Information Line (SAIL) is a toll-free hotline activated at the 
time of an emergency to provide an additional resource for those in Florida to receive 
accurate and up-to-date information regarding an emergency or disaster situation 
impacting Florida. 
     SAIL hotline: 800-342-3557 
During an emergency, the hotline is operational daily at set hours depending on the 
severity of the event. 
Be sure to stay tuned to your local officials and/or log on 
to FloridaDisaster.org during an emergency event for exact hours of operation. 
https://www.floridadisaster.org/planprepare/information-line 

 
 
 

Collier County Updates 
 

 
EMERGENCY FOOD & WATER RESOURCES 
 
The following Points of Distribution have been open and distributing food, water, 
and ice to impacted residents. 
 
 
Collier County Emergency Management 
8075 Lely Cultural Pkwy 
Naples, FL 34113 
 
Sugden Regional Park 
4284 Avalon Dr. 
Naples, FL 34112 
 
Everglades City Administrative Office 
102 Copeland Ave. 
Everglades City, FL 34139 
 
Barron Collier High School 
5600 Cougar Dr. 
Naples, Fl 34109 
 
FLORIDA DEPARTMENT OF HEALTH 
Collier County Naples and Immokalee sites will be open on Monday, October 3, 
2022. 
https://www.floridahealth.gov/ 



 
 
CURFEW 
Curfew enacted in Collier County & City of Naples is in effect from Midnight to 6 am 
 
 
PALS SKY HOPE 
Is offering free non-emergency flights to Naples residents and their families who 
need transportation to and from the area through the Naples Airport. 
 
Community members in need of transportation can contact the organization 
at missions@palservices.org or 860-866-6750. 
 
For more info visit 
www.palservices.org 
 
 
 
COLLIER COUNTY PUBLIC SCHOOLS 
Students will return to school on Thursday, October 6. Below is the schedule for 
return to normal operations, pending clearance of school sites. CCPS Employees 
should check their District email for further information. - Monday (10/3): All CCPS 
sites will be closed - Tuesday (10/4): All CCPS sites will be closed - Wednesday 
(10/5): No school for students and teachers in accordance with the 2022-23 
Academic Calendar - Thursday (10/6): Students and teachers return - all CCPS 
sites open 
 
Students will return to school on Thursday, October 6.  
 
Below is the schedule for return to normal operations, pending clearance of school 
sites. CCPS Employees should check their District email for further information.  
 

• Tuesday (10/4): All CCPS sites will be closed  
• Wednesday (10/5): No school for students and teachers in accordance 

with the 2022-23 Academic Calendar 
• Thursday (10/6): Students and teachers return - all CCPS sites open 

 
www.collierschools.com 
 

 
 
 
 
 
 
 
 



Housing Updates 
 
If your family has been displaced, we encourage you to 
visit www.FloridaHousingSearch.org. This free, statewide search platform is 
updated to ensure all listings are accurate and can help you quickly locate an 
affordable rental property. If you do not have Internet access, you may also call the 
following toll-free number for assistance in conducting a search: 1-877-428-8844. 
 
If your home sustained damage as a result of the storm, your local State Housing 
Initiatives Partnership (SHIP) program office may have recovery assistance available 
to help with temporary relocation, rental assistance, debris removal, and/or home 
repairs. Please contact your local SHIP office directly for more information: 
Local Government Information 
floridahousing.org 
 
 
Expedia Emergency Accommodations 
 
Emergency Accommodations Module from Expedia provides real-time hotel 
availability to impacted travelers throughout the state. This module is automatically 
populated from Florida inventory information provided to Expedia. 
 
If you haven’t already, add your property to Expedia and keep your listing details 
and inventory up-to-date 

• Join Expedia 
• Listing your property on Expedia is FREE, and includes top travel 

booking websites such as Expedia.com, Hotels.com, Travelocity, 
and Orbitz. To learn more and sign up, click here.  

 
 

Volunteer & Donation Updates 
 
 

Collier Community Foundation 
In the wake of Hurricane Ian and its devastating impact on our area, Collier 
Community Foundation has reactivated the Collier Comes Together Hurricane Fund 
to benefit SWFL nonprofit relief efforts and programs to get funds where they are 
needed most - quickly and efficiently at no administrative cost. 
https://colliercf.org/ 

 
 
Volunteer Florida - Hurricane Ian Volunteer Opportunities 
Volunteer Florida exists to endorse volunteerism as a solution to critical issues in 
Florida. As Florida communities recover from the devastating impact of Hurricane 
Ian, Volunteer Florida has heard from many members who want to help and get 
their companies and employees involved in recovery efforts. If you are interested in 
learning more, a variety of opportunities can be found on the Volunteer Connect 
platform. https://volunteer.volunteerflorida.org/ 



 
 
Florida Disaster Fund 
 
First Lady Casey DeSantis has announced the activation of the Florida Disaster Fund 
to support Florida’s communities impacted by Hurricane Ian. In partnership with 
public, private, and other non-governmental organizations, the Florida Disaster 
Fund supports response and recovery activities. To contribute, please visit http: 
 
www.FloridaDisasterFund.org 
or text DISASTER to 20222 
 


